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Investment Trends



Marketing to LMI Households



Marketing in FY24 – Channels
Channel FY2023 FY2024

1 Website X X

2 TFR Inspection Cross-Promotion X X

3 RRV Newsletter X X

4 Facebook Posts and Ads X X

5 Trade Assoc. Outreach X X

6 Non-profit Outreach X X

7 Events (trade/home shows) X X
8 Earned Media X X
9 Print Advertising X X

10 Rebate check stuffers X X
11 Google Ads X X
12 Radio X X
13 Direct Mail Campaigns X X
14 Email Campaigns X X
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Insulation



LMI Insulation Trends



Residential Insulation – Homes Served



Heat Pumps



Heat Pumps - Homes Served



Installation Example 

Miller Furnace Closet 



Heat Pump Water Heaters 



Installed Heat Pump Water Heaters By Year (Low Income)



Participating Installer trends



Arrearage Management Program



Arrearage Management Program (AMP)

915 FY24 enrollees

●



LMI Electric Vehicle Offers



Electric Vehicle Initiatives - LMI Updates

● EV rebates: First half of FY24: 
○ 32 low-income rebates (6% of all rebates issued)

■ same as all of FY23
■ 40% increase compared to the second half of FY23

○ 62 moderate-income rebates (12% of all rebates)
■ 15% increase compared to second half of FY23

○ LMI rebate numbers continuing to grow, bolstered by new upfront 
federal incentive and dropping EV prices



Completed and Planned



Passive House Rebate: 3% construction allowance for achieving passive 
house standard. Payment scheduled in three parts when milestones 
achieved

o Avesta
▪ 60unit low-income housing, Portland (Valley St)

o South Portland Housing & Development Corp
▪ 60unit low-income senior housing, South Portland (Jocelyn Place)

Completed 



● LMI e-bike pilot: released January 11, bids due March 7, awards in 
April

● Charging: Maine awarded $15 million Charging and Fueling 
Infrastructure grant last month (includes Justice40 requirements) 
- anticipate funds in FY25 

● Multiunit buildings (serving low-income tenants):
Heat pumps as primary heating 
Insulation 
Water heating

Planned

https://www.efficiencymaine.com/opportunities/rfp-em-012-2024/
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